NEW TOWN KOLKATA DEVELOPMENT AUTHORITY

(A Statutory Authority Under Government of West Bangal)
Plot No. DG/13, Premises No. 06-3333, Action Area-1D,
Mew Town, Koltkata - 700 156

Memo Nee 7571/NKDA-14024(11)2/2020-I T SEC{NK DA)-NKDA Diate: /092025

NOTICE INVITING «TENDER

NieT Ne: SHEEEVNKDA2025-26
An e-Tender has been inviting for providing 100 MBPS of Internet Conmectivity Leased Line (121 uncompressed and
unshared) at the Administrative Building of New Town Kolkata Development Authority, Plot No - DG /13, Premises
No - 04-3335 Action Acea - D, Mew Town, Kolkata - 756,

List of Schemes: -
Estimated . 5
Namenf_wuﬂ: | Amount Re) Earnest Money [Es.) P‘m-:dd’t'mnrhhnn

Providing 100 MBPS of Internet

Connectivity Leased Line (1:1 o
Installation willin 02 {Two)

umonuamnd o wehired) &1 | g b oo, | WS Token Rincant: | b st crtact peshort

the Administrativee Building of for 0% ( Three) Y

Mew Town Kolkata il i
Development Authority

1 lntunding bdder should download the tender documents rom the seebsite
hitp:/ A whlenders. govan directly with the help of Digital Sipnature Cerfificate. All the bidder
shall have to submit carnest money & necessary carnest money will be deposited by the
ik il th.ﬂlltlﬂl"l thes fu]l.u'r.*inﬂ r.lu}rml:rnl mode as finance |:In|:_-'|1l, ordor no-3975-F |:"|"] dated 28th
July 201 &:

i} MNet banking {any of the banks listed in the ICICI Bank payment gateway in case of
payment through ICICT payment gateway).

1) ERTGS5/NEFT through bank account in any bank Thie EMD shall be deposited in favour
ol "New Town Kolkala Development Aulthority™ pavable sl Kolkata,

2, Both Technical bid and financial bid are to be uploaded concurrently duly digitally signed
in the website https. / fwhblenders pov.in The acceplance of lowest bid is not obligatory,

3 Cormigendum, further notices and responses o gueries iF any will be published in the
woebsite hittps:/ / whtenders. govin ot the appropriste section

4. Tender documents may e downloaded from website and submission of Technical Bid and
Financial Bid will be done as per Time Schedule stated in S1L Mo, 17 of this Nil=T

5 Interm of Finance Department, Audit Branch, Govt. of West Bengal’s Notification no 4374
F(Y) dated 13th July, 2017, the bidder has to uploaded valid 15-digit Goods and service
Taxpayer Idenlification Mumber (GSTRH) under GET Act, 2007, along with his bid. The
Hdder should note that bid uploaded withowl GSTIN will be sumenacily rejes bed

6. Interm of finance dept. Govt. of West Bengal GO no-460B-F (Y} dated TBth July 2018 when
bid rate is B0% or loss of Estimated Amount put o ender, the Bidder shall submit
Additional Performance Socurity @ 10 % of the Tendered Amount from any Schedule
commercial Bank, hefore issuance of work order.
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7. Ehﬂ.llﬂ.llﬁﬂ!dild_[m parlicipation in the lender,
PART - [{TECHMNICAL BIDY

Ca

LA

i

Bidder must be a Class-A ISP/ Unilied license holder for DoT, Govt of India {Copy of DoT license i
I bt wplesadied ),

The Bidder should have own access network for providing last mile (local boop),

MNLD bankbsorne shall e establishesd over owned /Leased /IRU based Filser cable and shoubd have more
than 15x5TM-64 or 15210 Gig capacity links based on DWDM technology. (Self-declaration 1o be
aploaded),

The last mike access links offered should be thru un-contention media. (Seli-declaration o be
uploaded ),

The Teleo should have s valid 150 27001, 150 20000 and TL 9000/ 150 9001 (Copies of Valid certificates
1o be uptoaded). In case of TL 9000 Certificale not available, bidder have to upload application for
wcknowled gment of TL 9000 Certification along with seli-declaration,

5P/ Bidder should have minimum average lurnover of INR 50 Cr. during last 3 financial years i.e
2819, 2019-20, H1-21 (Copies of audited (inancial satements should be uploaded),

The bidder shall have an experience in providing Internet band width an Fiber of at beast two 100 mbps
o single large orgamzation. (Costomer PO copy to be uploaded),

The bidder shall have Network managerment center with DR Facility in at brast one location in India.
iSelf-orrtilicate by authorized signatory of the company 1o be uplosded giving details),

The bidder shall NOT have been block-listed by any Central or Stale Ministries; PSUs/ Gowt,
Drpartment, (Sell-declaration letter o be uplsaded).

Bidder should not have any existing internet connectivity through OFC in the proposed location. (Seli-
diclaration letter to be uploaded).

Serviee Level Parameters (underiaking to be uploaded)

Connection Type Imternet Leased Line
Tl Mbps {1:1) Liwaed Line  Tnterise
Bandwidth bandwidth shoald be available in both UL & DL {including

Supply, Testing, lnstallation & Enmm‘iﬁﬁﬂﬂi?ﬁ.}.
Interfave delivery shall be on Fast Ethernet/ Gigabit

Termination Type Ethernet
11, wnempressed aned anshiered shoald be availablis in both
Baml'ifridl.tqrpe UL & DL
Lask Mile Through Badie Freguency (RF)
VeI e Minimum 16 [Ps (IPvd) Lives Public sddresses,
provided i
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SLA report like latency, packet loss, utilization and up time report will be provided by bidder.

£l Mo, Service Level Parometer: SLA Minimum Bequirement
L1 L Sorvice Availability 95% Wireline
[ & Packet Loss Should be less ihan 1%

hlazamum Ping responss

«=hilms

i ) “SMumbai, Chenmal, Gurgaon, Kolkata, Pune, Ahmedabad,

RS S o Hyderabad, Bangalore, Bhopal, Yaranasi, jaipur,
Bhinbansswar, Nagpur.
LUSA{East Const) <= Thilms
USA(West Coast) L3t -
UK <o Hihns
Horye Ko <=]4hms
| .EiﬂSﬂPﬂﬂ" | =] Hims
Part-T{Financial Bid).

Finamcial bids of those bidders who qualify th technical evaluation will be opened. The evaluation of Bids
ghall be done based on the EIiFl'il::illir!.r Criteria and Financial Lowest Coml Basis Soleciion (LCES).

B Financiad Bid
Price in INR B
5L Na Particalars : al Rental Onethne Cost
e — i
Annual renlal of 100 MEFS Internet
1 Comnectivity Leased Line (1:1 Uncompressed il
and Unshared) inclosive of all tases,
v b (all inclusive) installation foe along :
2 . il
With hard ware charges,
Note -
a) NEDA woold pay the anmeal rental {inchusive of GST) in egqual quarterly installment.
b} NEKDA would pay one-time cost only after successful mstallation
c) R DA seill ok Bear any other exirs cost oF pecuroing other than the annual rental o it
il Rates for any additicmal Joptsonal features o be maentivnssd olearly and separately,
e] Theer rutes qqueorbiod showld be i Indian rupees only,
f} ANY INCHREASE IN BAND WIDTH NEEDED WOLULD BE ON PRO-EATA BASIS. Howover, NEDA
shiall place the order for required additional band width as and when regquired by giving a writien rogqoest
o the Tenderer,

] Mo other charges would be pavable by the NEDA
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Tk

11.

12

13

Loval Conditions
It shall be the responsibility on each tenderer to fully inform |/ scquaint |/ familiarize dsedl with local

conditions and factors, which may have any effect on the execution of services o be resdered ander ihe
contract, All lenderers) inlending to bid shall visit and make themsehves thoroughly scquadnted with the

bowal sile comditions

Validity

Cuoted rates must be valid for a persod of 180 days from the stipulatod last date of submission of bid
The overall offer for the assignment and tenderen(s) quoted price shall remain unchanged during the
period of validity.

Lnsstalation & Commissioning,

Project will be completed within 4 weeks from the date of issue of the Work order and agreement. All
the aspects of sate delivery, installation, commissioning and wplink of the connectivity shall be the
exchisive responmbility of the Service Pravider,

It the Service Provider fails to uplink the connedtivity by the specified date, then the penalty at the
rate of 1% per week of the total order valwe subject to masimam of 1W0% of total order valoe will be
e e

Pavmed Terms & Condiions
Paymient will be made quarterdy at the end of sach quarter on submission of invoie in triplicate

LR,

Comdract Periwal:

The vontract pericd for providing the Internet Leased Line connectivity 1o NKDA would be initially
for 2 (three) year and may be Torther extended upon satisfoctory Services provided by the Selected
Bidder, at the sole discretion of NKDA, based on the requirement of the NKDA on yearly basts, else
I will stand canceflied on expiry of contract or on writhen notice within 3days, In the event of the
successiul bidder Gailing B0 execule the work order the next owest bidder will be awarded the
contract,

Regarding renewal of contract selected bidder have Lo submit renewal requoest 30 days prior af end

ol the conlact,
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14 Price Schedule: (Commercial Bid)

i} Band widih Charpes or Annuoal Port Clarges for 100 Mbps 1:1 uncompressod and anshared Iniernet
Leased Line including last mile on Fiber,

i Onedime installation fee (if any}

15 Commencement of Contrack

The Service Provider shall commence the work from the date of receipt of acceplance of work order &

Agreemient.

16 Service Provider Obfigabions:
A, The Service Provider shall responsible for providing the 100 Mbps leased line intornel connectivity at

NEKDA Odfice at “NEW TOWN KOLKATA DEVELOPMENT AUTHORITY, ADMINISTRATIVE
BUILDING. PLOT NO - DG/13, PREMISES NGO - (4-3333, ACTION AREA - ID, NEW TOWN,
KOLEKATA - AH 567, at all the time throughout the contract period,

I The Serviee Provider shall be responsible for supply, installation, configuring and
commissioning of hardware st NKDA office and uplink of connactivity,

1. Liassing {it required) with other firm(s} for eblaining point to point conmedivity between ISP
e and WKDA, shall be the responsibility of the Service Provider {necessary hardware
should e provided by ISP for point-to-podnt link activation if required),

2 The Service Provider would ensure that the local loop provisioning does not violate any
regulations as laid by Government of India / THEAL in respect of such links/ networks.
Servive Provider shall be reaponsible for making all the payments towards the local loop
charges/ rentalsf WPC charges ete,

4, The Service Provider will do preventive maintenance once a quarter for upkeep of the
systems runming. The schedule will have o e adbhered 1o strictly by him,

5 Should prowvide performance momitoring system which includes real time bandwecdth

vk lizeaticsn rirprrk and xite hisalth rispeart.

g i Servioe Lovel Guarantoe

A The Service Provider shall provide the 100 Mbps {should be available in both UL & DL) & RF
leased {111) Internot loased fine connectivity at all the tme (24X7X565) at NKDA Office Sorvor
Roecum 1# Floor al "MEW TOWMN KOLKATA DEVELOPMENT AUTHORITY, ADMIMISTRATIVE
BUILDHMG. PLOT MO - DG/13, PREMISES MO - (M-3333, ACTION AREA - (D NEW TOWMN,
KOLKATA - 7001567,

B. Toprovide Internet Router Port al 15P Gateway for requined Band width and minimum subnet of
16 Publsc IF addresses |l'h'||l|.‘[l|"|“ Rovorse Ln:l-ul.up:d l'lHIEiEl'IJI'I.'IJ. al these [Fs
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C. Packel Losses: Less than 1% {Average over 1000 ping at any given point of bime to any part of
Country /ISP Internel paloway.

D. Latency: Less than 100ms from NKDA o 15 tier 1 peering point. Latency will be randomly
checked on daily basis. In case of non-adhorence latency lmit, the link will be considered as down
with effect from time of detection till the time is restored,

E. MNetwork Availability {uptime)r More than 95 50% e amomdh
Mationel Backbome should be available on the same 15P,

0. Reports for performance, monitoring, / usage like METG or equivalent to be submiited by the ISP
on monthly basis or as per requirenent of the NKDA.

H Down time shall be calcalated as (Total Time-Down Time X 100 [/ Total Time). Deduction in
payment will b made for down lime m the quarterly bills raised by the 15F,

[ The response time for attending the faults will bel hour after they are reported o the 5P The 1SP will
tectify the fanlts within 12 hours failing whichs the vendaor will arrange temporary replacements, The
services shall be provided 24X7 days ina week.

1. Down time penalty in % of quarterly pavment:

SL No Dleownbime I Penalty in % on monthly bill

1 o O 5 i}

2 == U0 {y < 99,50 5

3 | == 98 50 In <99 10

4 | == U 4o < 08,50 - 1 |
5 | s p.

& T a0

T ==85 1o <90 40

) =80 i <83 50

u <RI = 100

b Conlinuoges 44 Hra S0

11 Continuous 72 Hrs 104

Down time due to the foflowing situations will not be considered for the purpose of penalty:

@] Link down due to power failure / or any sitsation which are beyond the control of
service prowider,
h] Dl 1o s hed ule mainlensisce I:I!.' thes Service Provider, wath Friur nppnﬂ-.ulu[ MNEDA.
K. Mean Time to Repatr (MTTR), Packet loss and Link fail over will be calcalated from Network

Manapgement System (MMS) System of NKDA.

15 Fomoe blapeuns

Any dl."]ﬂ}' due o Foree Majouare will nast s abiribodahbls o the bidider. Foree M-Ilill.'l.lll:" eyen b shall mean

o oF mare of the following acts or events: ancontrollable events such as war, extremae wieather, esarth
quiskes, hurricanes, lighting & explosions, unexpected legislation which prevents rendering of supplios
or specified services by the Supplier for a period ecceeding o continnous periodof7{seven)days.
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1%, Arbatration

Any dispute arising under this docament will be referned either by NKDA and/ or the Bidder 1o
CED, NEDA and the devision made |13! CEO. NEDA will be treated az final and |r:i|.i||'||5 Tl Lhe
MEDA and the Bidder accordingly.

20 Turiscdiction
The cosarks at Eolkata abone will have the inrbﬂ.i'ii.'tirm b by any malber, dispule or refoepismnee Tk sy
I-.uﬂ:il.": ll'iiiTl.El" ol of thi= Irndnl."'rl:mh:ar.'L [} H|1l|.-1..'t|'i|.':|]|!|r aEn.ﬁI thal mov it Siilsicde snd olher than

Calouitia H:i!-;h Court shall have "u risdiciion in the malter.

21, Formals for Techmdoal & Financial Bids

The Technical Bid should contain [lo be uploaded]

i}y DT lecense is o e proyided

il Dewlaration omowin sccess nebwaork for providing last mile (local oop).

ik WLD backbone shsll be estatdished over owoned /S Lisasasd S IRL bessed Fitser caleli= and should have mome
thisn 1555 TH-64 o 153510 Gig capacity links based on DWDM techookogy.

Iw)  Dexclaratioen o Last mile aceess ks of fensl showld be thro on-contention media

vl Copy of valid 150 27000, 150 X000 and TL SN0,/ T30 5K,

wil  Coples of audited Gnanclal statements show g, mininum sverage urnovr of INR 50 Cr. during last 3
finarwial years ic, 2022-25% 02324, 245,

willh Work Order & Installation copy showing experince in providing Interpet Band width on Fiber of i bast
twas WED MBPS to singhe large organisation.

wiii} Peclaration on Network management center with DR Facility in at least one locatson in Incdia

ixh  Seli-declaration NOT have boen Black-Tested by any Central of State Minkstries) PSUs Gowl
I}:"Furlml.ml.

w)  Eell-declaration on not having any existing interoet connectivity in the proposed location

b Seli-devlaraton v Servioe Level Parpmebers a% mentioned in the Tender Documaent.

xii} Registration decuments of the Orpa nization,

xiii) Permanint Account Momber (PAN)

xiv) G5T.

wv ) Trade Licemse showing Offee address in Kolkata

awi) Mame, Address wilth Tebephorss number, emailed and Mol nunlsers of e contect Persoi,

22 Aoy related Corrigendum, extension of datefs) and others in respect of above tender shall be ssued

only on NEDA /E-tender website wwwenkdamaromg [ www whienders gov.in

SITE DETAILS

Mew Town Kolkata Development Authority, Administrativee Boilding,
Cmpm],r MName and Address  [Plod Mo - DG 1Y, Premises Bo- (823333, Action Area - 0 Mew Town,
K olkata - TINTI 56
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23 Mo advance and secured advance will be considerod.

24, Idle labour, idle rent and hire charges ete.:

Mo claim of any category and Lype, on this ground shall be entertained. The contractor
and NEDA shall make every effort that such situation does oot arise,

25 Testing and Testing Equipment: Testing of equipment and material, to be used in work
and the quality of finished work on quality control aspect, is 1o be undertaken by thaes
Bidder at their own cost, with facilities provided at site and / or through approved (by
MELDNA&) Test Houses Jf Laboratories.

26, Securily Deposik:

EMD will be converted as Security Deposit and be kept with NEKDA during entire period
of Contract. No interest will be paid on the money retained for Securily Doeposit.

27, Date and Time Sebweduloe:

oy Pasticulars Date & Time
Date of uploading MleT & other Documents {onfine)
| (Publishing Date) i
i Do mvernits download start du&i};ﬂjm] 10 (¥ 25
i Documents download end date {Online) N7/08/325
5 Bid submission start date (On line) [10,/09,/3025 from 19:00 Hours
h Bid Submissaon closing date (Cn line) 17,/09/ 2005 up to 1500 Howurs
7 Bid epening date for Technical Proposals (Cnline) (19 /09, 3025 a1 1506 Hours A
| Last Dhate of uplsading i i
g | Last Date of upleading tm:ﬂ:ﬁ:.;r;r::;'m“ily Qualified Bidder Al Btk bl B e
o Dabe for opening of Financial Proposal {Dn]irr:l Wil b imtimated in due course

28,

29

31

Sz,

Earnest Money for the successiul tenderer will be retained and converted as Security
r_‘h-rll::l:,:'il.

a) The security deposil of the soccessiul tendereor will be refunded after defect lability
poricd as stipulated in relevant clause of the agreement (o be made in WBF2911 (id).

The tenderers are bound by the terms & conditions of WBF 2911 (i) along with specification,
notice for calling Tenders, Spocial terms & condition, Information to Bidders, Schedule of
works aetc, whdch forms a |:I:|.rl amed Pu.rﬁ.rl of this contract

Chcorme Tax & GST will be deducted as per Cowl orders issued from Bime o Gows and

would be apphicable on the date of making pavment of the bills.

The intending Bidders shall clearly understand that whatever may be the outcome of the
present invitation of Bids, no cost of Bidding shall bo reimbursablo by the Department. Mew
Town Kolkata Dovelopment Authorily reserves the ripht o sccepl or reject any offer
without assipgming any reason whatsoever and 5 not lHable or any reimbursement of any
cost that might have been incurred by any Tenderer at any stags of Bidding,.

Frospective apphicants are advised o note carefully the minimum qualilication criteria
before tendering the bds.

- Conditional £ Incomplete ender will not be sccepted under any circumstances,

The intending tenderers are requinesd to quote the rate online. The rate should be inclusive
of all comppoments and laxes,

Contractor shall have to comply with the provisions of (a) the contract labour (Repulation
Abolition) Act. 1970 (b} Apprentice Act. 1961 and (o} mindmum wapes Ack 1948 and Lhe
notification {3} thereof or any other laws redating thereto and the rules made and order
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(1.

471.

43

4.

45,

4,
a7z

48,

45k

issucd thore wnder froo tioee {o bime

During scrutiny, il it comes (o the notice of the tender inviting, authority that the crodential
or any other paper found incorrect / manufactured / fabricated, that bidder would not be
allswed Lo participate in the lender amd Uhad ripr.ll'it'ullnrl. will e I"Ejl"t'tl"l.‘l wiithiowutl anw
projuchicoe

Bofore issuance of WORK ORDER, the Tender Inviting Authority may vorify the credential
and other documents of the lowest tenderer if found necessary. After veritication if 1l s
found that the documents uploadod by the lowest tenderer is either manulactured or False
in that case work order will not be issucd in favour of the said Tenderor under any
circumstances and 11j.-:_|."'|:'|1|-|'r coffer weill b breated as camncellod.

[ any discrepancy arises betwoen two similar ¢lauses on differenl notification, the ©lause
superseding others will be solely as per the discretion of the Tender inviting, authority

The succossful Tendered whose tender is accepied shall make formal agresment in WEBF
29171 (i) along with hid docwments in triplicate, within 7 {seven) days from the date of
issue of work order by Executive Enpgineer (E), MNew Town Kolkata Developmeni
Authority on paymmient of  wswoal charges which is non-reéfundable ander  any
circumstances and submit the same duly signed by him/them to this office. If the
contractor fails 1o perform the formalities within the specified period the Tender is liable
ko be cancelled and the Earnest Money will be forfoited as per relevant clauses unders
memorandwm of WEBF 29171 (ii).

Cruslilication crileria;

The temder inviting and Accepling Authority wrill determmine the l.'!'l:i.E[l:‘I'lH by of each bidder,
The bidders shall have to meet all the minimum criteria as stipulated in relevant clawses
of Uhis M1eT,

The edigibility of a bidder will be ascortained on the basis of the document(s) uploaded
in support of the minimum criteria. If any document oploaded by a bidder is either
manufactured or false, insuch cases the eligitility of the bidder / tenderer will be repectod
al any stage without any projudice o take any penal action against him/them as may be
deomed lit by the Tendor Accopting Authority.
AND
The agency must have the capacity to engape baborers and material as directed by ERC,

The aprncy should supply the materials as per confirming to 15 mark and specification
laid down in schedule and also 1o be laken approval from EIC / his representatives before
utilize in work,

Mo, prive preference and other concession as per order no. 1T10F dated: 10,/02 72006 will
be allowwed

MEDA will not be held responsible for making payment against any anticipated profit
and for compensation for any losses or price cscalation whalsoover for the works as
stated in the annexure of this MlaT. Rates should be gquoted accordingly.

The address as furnishad by the contractor shall be deemed as the postal address of this
office. Any notice or instructon o be given o the contractor under the terms of contract
shall b ddizemas] bo have been served i it has been delivered to hds authorized agent (on
the strenpth of authorization) or representative or sent by registered Ietter (o his official
acddress as (urndshed.

Arbitration clause of WEF 29711 (ii) stands deleted,

Participation in this tender deems that the applicant is fully agresable o abide all terms
and conditions as stated in this Motice Inviting & tender. as woll as WEBF 2917 (ii).

Mobilization advance, time / cost overtun and consequent cost escalation {or any
matertal, labour, otc, will mot e allowed,

All materials are to be procured and supplied ot site of work by the tendered £ Birm al
his / their own cosl from appeoved reputed dealer ) manufacturer. Departovwnbal
maberials will net bedssued under any ciroumstances unless any such prowvision is maocde
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and accepted latter by both the partics, Department unless otherwise stated means Mo
Town Kolkata DWE-.Iupmrni hulhuﬁl}r.

e —

=

Execnfive (Electrical)
Mew Town Kolkata Devedopment Authority

Memo No: 7571/1 {SYNK DA-14024(11 J22020-IT SECNKDA)-NKDA Dates 1/09/2025
Copy lorwarded tor information o -

W de L g —

Chief Execulive Officer, MNED A
Chief Engineer, NEKDA

Finanee Oifiver, MKD A,

System Manager, NKD A,
Crificial YWebsite of WE e-Tender.

E {Electrical)
Mew Town Kolkala Developmend Authority
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